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October 14,2013 ReceNed 
&tnspec:ed

OCI 2 A 'itl'\l

Ms. Marlene H. Dortch

Secretary

Federal Communications Commission

445lzth Street, S.W.

Washington,DC 20554

fCC hAar\ 
Roorn

In the Matter of connect America Fund, A National Broadband Planfor our Future,

Establishing lust and Ressonable Ratesfor Local Exchange Catiers, High-Cost Universul

Service Support, Developing a Unified Intercarrier Compensation Regime, Federal-State loint

Boarcl on (Jniversal Semice, Lifetine und Link-Up, (Jniversal Service Reform- Mobility Fund,

wc Docket Nos. 10-90, 07-t35,05-337,03-109, CC Docket Nos. 01-92, 96-45, GN Docket

No. 09-51, WT Docket No. 10-208

Dear Ms.

On behalf of Hershey Cooperative Telephone Company ("Hershey"), please find enclosed one copy of

FCC Form 481, containing Confidential Financial Information and two copies of Hershey's FCC Form

481, containing confidential Financial Information in redacted form.

please do not hesitate to contact me at (402) 441-4315 if you have any questions regarding this

submission.

Respectfully submitted,

fldi. ri i)*pias r6oU*d-**

tt
/\

l.ist /ri,r;:t-)S

consortiaconsu lti ng.com
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Here for you.

REDACTED _ FOR PUBLIC INSPECTION

October 14,2013
HecefveC 8r lnspected

ocT 2 4 2013

FCC MaiI Room
Ms. Marlene H. Dortch

Secretary

Federal Communications Commission

445l2th Street, S.W.

Washington,DC 20554

Re: In the Matter of Connect America Fund, A National Broadband Planfor Our Future,
Establishing lust and Reasonable Rates for Local Exchange Carriers, High-Cost Universal

Semice Support, Developing a Unified Intercarrier Compensation Regime, Federal-State Joint
Board on Universal Service, Lifeline and Link-Up, Universal Service Reform - Mobility Fund,
WC Docket Nos. 10-90, 07-135,05-337,03-109, CC Docket Nos. 01-92, 96-45, GN Docket

. No. 09-51, WT Docket No. 10-208

Dear Ms. Dortch:

On behalf of Hershey Cooperative Telephone Company ("Hershey"), please find enclosed two copies of
Hershey's FCC Form 481, along withthe redacted versions of the Confidential Financial Information.

One copy of the FCC Form 481, containing Confidential Financial Information is being filed under

separate cover.

Please do not hesitate to contact me at (402) 441-4315 if you have any questions regarding this

submission.

ttA

Respectfully submitted,

Consortia Consulting, Inc.

consortiaconsu lti ng. com



Page 1

3 715 61
<010> Studv Area Code

HERSHBY COOP TEL CO
<015> Area Name

<020> Prosram Year
20a4

<030> Contact Name: Person USAC should contact
with questions about this data

Judy chtistiansen

<035> Contact Telephone Number: 402-398-0062
Number ot the person identilied in data line <030>

<039> Contact Email Address: j ch!isLlansenoconsortiaconsu] ting . com

Email ot the identitied in data line <030>

<300> Unfulfilled Service Requests (voice)

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband)

<100> Service Quality lmprovement Reporting

<200> Outage Reporting (voice)

<210> i7.- anecK oox lI no ourages to repon

( com pl et e o ttoch ed w ork sh e et)

(com plete otto c h e d w o.ksh eet)

. (checkboxwhen cofrplet.)rrc
rrTit /

I|Tffififfiffi
[/fl/ll

<330>

<400>

<410>

<420>

<430>

<440>

<450>

Il-]W

oo

I-l
I I b?bch descriptive document)

Detail on Attempts (broadband) l-J @ftoch des$iptive document)

Number of Complaints per 1,000 customers (voice)

Fixed

Mobile

Number of Complaints per 1,0O0 customers (broadband)

Fixed

Mobile

<500> Service Quallty Standards & Consumer Protection Rules Compliance

<510> 3?1s6rnes1o
<600> Functionality in Emergency Situations

<610> 3?1s61ne610

<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<800> Operating Companies and Affiliates^ A
<900> Tribal Land Offerings (Y/N)? (, Q,
<1000> Voice Services Rate Comparability
<1010>

<1100> Terrestrial Backhaul (Y/N)?

<1110>

<1200> Terms and Condition for Lifeline Customers

(check to indicote ce.tilicotion)

(otto ched d escti ptive d ocumen t)

(check ao indicote ce.tlficotioh)

( o tto ch ed d es ctiptive docum e n t)

( com plete ofr o ched wotk sh eet)

( compl ete o tto ch e d wo*sheet)

(compl ete ottoc h ed wotksb e et)

(il yes, cohplete oftoched worksheet)

(check to indicdte certilicoti@)

( oft och d escilptive documen t)

liI not,.heck to indicote certificotion)

( com pl ete otoch ed wotksh ee l)

I c omplete o ttoch ed work sh eet)

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to Price Sao Addilio4a! DocVmentatjon Workshee!

tncluding Rote-of-Return Corriers ofJilioted with Price Cop Locol Exchonge Corriets
(check to indicote cenilcotion)

( com plete ofto ched wotksheet)

Rate of Return Carriers, Proceed to RqR A+litional Documentatign Worksheet
(check to indicote cettilicotion)

( co m pl ete otto ch ed w o tk 5h eet)

Heceived & lnspectod

ocT 2 4 2013

FCC Mail Room
Page 109/30/201 3
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Recelved & lnspected

OcT 242013 
Pa8e12

FCC Mail Hoom

3 71s 61
Studv Area Code

<015> StUdVAreaName HERSHEY COOP TEL CO

<020> ProEram Year 2014

<o3o> contactName-PersonusACshouldcontactresardinsthis&ta Judy christiansen

<035> ContactTelephoneNumber-Numberofpersonidentifiedindataline<o3o> {02-398-0052

<039> ContactEmailAddress-EmailAddressofpersonidentifiedindataline<O3O> jchriEtiansen@conaortjaconsulEiog com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

certify that I am an o{ficer of the reponing carrier; my responsibilities include ersurint the accuracy of the annual reportinS requirements for unlversal service support

ecipi€ntsi and, to the best of my knowledg€, the information reponed on this form and in any attachmcnts is accurate.

lame of rp Carrier:

ature of Authorized Officer: Oate

'rinted name of Authorized Officer:

'itle or position of Authorized officer:

'elephone number of Authorized Officer;

tudv Area Code of Regorting Carrier: Filins oue Date for this form:

Persons wlllflly making false statemerts on this form an be punirhed by fine or forfeitur under the Communications Act of 1934, 47 U.S.C. 55 502, 503(b), or fine or imprisonment
under Title 18 ofthc United States Code, 18 U.s.C. 5 1001.

09/30/201 3
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114551<010> Study Area Code

<015> ltudy Area Name HERSHEY COOP TEL CO

<020> Program Year 20!4

Contact Name - Person USAC should data .rudy Chrlstlaasen

<035i ContactTelephoneNumber-Numberofpersonidentifiedindataline<O3O>'102-398-0062

<039> ContactEmailAddress-EmailAddressofpersonidentifiedindataline<O3O> jchristi.ansen@consortiaconauLt.ing.com

TO BE COMPTETED BYTHE REPORTING CARRIE& IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of officer to Authorize an Agent to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting Carrier

c€rury that (Nare of Agentb\'dv Fh.i st i F.se. , is authorized to submit the information reporteo on uetratt ot thm+orrc wiq
llso cettify that I sm an offlcer ofthe reporting carler; my rsponsibilities include ensuaing the accuracy ot tlre annual data rporfng rquiBments provlded to the autiorized
lgent; and, to the belt of my knowledge, the reporls and data provlded to the authorlzed agsnt i3 accunte.

I

lame ofAuthorized Agent: Judy Christialsen

{ame of Reoorti^E Carrier: mRSHEY COOP TEL CO

iignature of Authorized Officer: CERTTFTED oMrNE
)rinted name ofAuthorized Officer: Rex Woolley
'itle or pesition ofAuthorized Officer: CEo

Date: 09/30/2013

elephone number of Authorized Officer: 3 0 8 - 3 6 8 - 555 1

;tudy Area Code of Reportin8 Carrier: 3 ? 1 5 6 1 Filins Oue Date for this form: 10/15/2o13
PeEons willfully making fale satements on this form can be punished by tine or forfeiture under the Communications Act of 1934, 47 U.S.C. 95 502, 503(b), or fine or imprisonment

underTitle 18 ofthe United States Code, 18 U.S.C. 5 1001.

TO 8E COMPTETED BY THE AUTHORIZED AGENT:

Certification of A8ent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carriel

hc data reported herein based on data provided by the reportint carrier; and, to the b€st of my knowledge, the information reported hereln is accurate.

,lame of Reporting Carrier: HBRSHEY COOP TEL CO

,lame gfAuthorizedAgentorEmployeeof Asent:,Judy chrisEiansen
;ignalureof 4uthorizedAgentorEmployeeof Agent: CERTTFIED oNLINE

'rinte{ name of Autholized Agent or Employee of Agent: Judy ChristilfG
'itle or position of Authorized Agent or Employee of Agent Consul tant

Date: 09/30/20L1

elephone number of Authgrized Agent or Employee of Agent: 4 02 -3 98 - 0 062

itudy Area Cgde of Reporting Carrier: 3 ? 1 5 5 1 Filing Due Date for this torm: to / ts I 2ot3

18 ot the United States Code, 18 U.S.C. ! 1001.

09/30/2013

Page 13
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Hershey Cooperative Tetephone Company

Sgryicq Qualitv Standards

The Company:

. Provides voice grade access to the public switched network.o Provides flat rated local exchange service with no additional charge to end users.
' Provides access to the _emergency services provided by localgovLrnment or other public safety

organizations, such as 911 and enhanced 911.r Provides toll blocking and tolllimitation services.o Advertises the availability of its services and the charges using media of general distribution and
on. its website.

r Maintains a business office providing customers with access to a customer service representative
either in person or via a local telephone call or toll-free telephone numberdurin! normal business
hours.

r Directs after hour calls and troubte reports to the on-call technician.r Tracks all service orders to ensure they are completed in a timely manner.
' Measures its service connection and service interruption performance on a regular basis.r Trains employees to:

o Answer all incoming calls prompfly.
o Respond to all inquiries for information prompfly and courteously.o lnvestigate thoroughly all customer complaints 

-and 
handle appropriately according to the

Company's guidelines for resolution of customer complaints.o Be knowledgeable about products and service offerings so they can assist the customer
with selecting the best service option.r Has a processfor periodic- inspection, testing and preventive maintenance of its equipment to

permit the rendering of safe, adequate and continuous service at all times.

Cqnsumgt Protection Rules

The Company has established operating procedures designed to facilitate compliance with applicable
consumer protection rules which include compliance with the Customer Proprieiary Network lnformation
(CPNI) rules. The operating procedures include:

. Appointment of a compliance officer.o A manual detailing the specific procedures for protecting consumer information.o Employee training on an annual basis.o A disciplinary process for improper use of consumer information,



Hershey Cooperative Telephone Com pany

Back-Up Power

The Hershey central oftice has battery backup sufficient to power the office for approximately 8
hours. The office is also has a fixed, natural gas powered stand by generator equipped witlran
automatic start and transfer switch. All electronic network transrnission equipment located
outside of the central office has battery backup. These battery backup systems are capable of
providing power for a minimum period of 8 hours. The company also has numerous portable
generators that can be deployed to the remote locations in the event of prolonged power
outages.

Reroutins of Traffic around Damaqqd Facjllties

Hershey has full redundancy built into the electronic transmission equipment that carries
interexchange carrier traffic to the tandem. Hershey connects to CenturyLink for the purpose of
interexchange traffic to the tandem. CenturyLink does not provide a redundant cable'route for
the last mile connection to our exchange. Hershey has all needed splicing supplies and a fiber
optic splicer on hand so that damage to facilities can be dealt with swiftly. Hershey does
maintain redundant facilities to handle data traffic within our exchange.

Traffic $pikes

Hershey Telephone owns a MetaSwitch VP2510 soft switch. The switching fabric is capable of
handling 250,000 BHCA (Busy Hour CallAttempts) our current BHCA is about 2800. Hershey
cunently supplies dial tone to less than 600 access lines. The MetaSwitch is equipped with peg
counters that monitor the amount of traffic on the switch, these peg counters are monitored
regularly. The company has more than adequate circuit capacity to handle incoming, outgoing,
and emergency interexchange traffic.
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Nebraska Telephore Assistance program

The Nebraska Telephone Assistance Program (NTAP) is available for qualifoing customers ofHershey Cooperative Telephone _99fprnv. Nrnp issistance reduces ttie iost of basic,monthly.local terephone.service. Erigibre consumers can receMe ,p to sii.zs per monffr indiscounts' ln addition, the Federal Universal sewG cnarge is not assessed to consumersparticip.ating in NTAP' Toll Blocking. prevents tne gacemenioi arr tong oistance .rirr ro, which asubscriber would be charged. Tolfbiocking is aviidnb io erigior" co-nsumers ai no cost. Rtso,by choosing this option, @nsumerc are uslaily not chargeo aieposit.
NTAP is administered by the Nebraska public service commission.

NTAP Eliqibititu I nformation

Prooram Based Eliqibititv

To gualifo for NTAP, subscribers must either have an ine,ome that is at or below 135% of theFederal Poyerty Guidelines, orthe subscriber, one or ;il ; me sunscrio"ri ,llpJnoents, orthe subscriber's household must receive benefits rrom one of the ioi"*irg 
"ssistanceprograms:

- Low-lncome Home Energy Assistance program (LlHEAp)
- Federal Rrblic Housing Assistance (Section a)
- Medicad
- children's Hearth Insurance program/Kids connection (sAM, MAC or EMAC)- Supplemental Nufition Assistance Program (SNAP); (formerly the Food Stamps program)
- Supplemental Searrity lncome (SSt)
- Temporary Assistancefor Needy Families (TANF)
- National School Lundr program Free Lunci.r progiam
- State assistance programs (if applicable)

To receive an NTAP application, contact your locat Health and Human Seryices agencycaseworker or the Nebnska Public Service- Commission, iiao N Sheet, Suite 300, po Box
949271 Lincoln, NE 6go0&4927, phone: 4oz-411-g,1br, rorr Free: 1-g00-s2G0o17 orhttos:/lnta p. q isworkshop. co m/

NTAP applicants myst present documentation demonstrating eligibility either throughparticipation in one of the qualifuing federal assistance progirrr or through income-basedmeans.

Acceptable documentation of program-based elig.ibility includes; current or prior year,sstatement of benefits .frot. ? quaiitying state, feierat'oi iiioat prograr; notifi tetter ofparticipatior in a qualiffing state, fedeial or Tribal program;lprogr"* participation documents; oranother official document evidencing the consumerJparticipat]on iri a qrilirying s1aie, teoeralor Tribal Sogram.
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ln addition, @nsumers. are eligible for NTAP if their household income is at or below 135% ofthe federal poverty guidelines.

2013 FederalPoverty Guidelines - 135o/o

Household Size- 48 Contiguous
States and D.C.

Alasl(a Hawaii

1 $15.512 $19,373 $17,8612 $20,939 $26,163 $24,0983 $26,366 $32,954 $30,3354 $31,793 $39,74 $36,5725 $37,224 - $46,535 $42,809o w2,647 $53,325 !R/.O n/A
7 $48,074 $60,116 $55,2838 $53,501 $61,520For each
additional person,
add

$5,427 uo, /91 $6,237

Acceptable documentation of income eligibility. includes: prior year,s state, federat or Tribat taxreturn; current income statement from ai emfioyroi;;i"ttdk stub; social security statementof benefits; veterans Administration statem'eni or udntiiis; ietiremenupension statement ofbeneflts; unemploymgnt{ilrcrkmgn's 
"orpunsation 

statement'of Lenefits; federal or Tribat noticeof letter participating in GeneralAssistance; or a divorce decree or chlld support award or otherofficial document containing income information.

Hershey cooperative 
.Telephone compan/s Voioe NTAp service includes unlimited localminutes-of-use within-the.tofl-free cafling aiea. 

. 
Hershey boongr4v9 Terephone company,sVoice NTAP Plan does not include any irie minutes-oi-u-ie tor tolr. Toil is billed at the standadtoll rate qege!9gro o1 wfrichjnlgpxcnange carrier fire consurner subscribes to for toll service.As part of the NTAP service, Toll blocking-is available'ioL-r[iil"'.on"umers at no oost.

Rates

subscribers may receive the NTAP credjt on any type or grade of local service, includingbundled services that are normally offerg$ ov rierifiev-bJoperative Telephone company.Advertised rates do not incrude anyippticaore ta'xes oisri.niig.".
Recertificdion of NTAp Elioibilitv

NTAP recipients are reguir.ed to recertify their eligibility annually._Failure to properly recertifiT arecipient's continued eligibility for NTAP witt resuttln teiminattn'of the NTAp recipient,s monthlyNTAP discount and de-enrotiment from NTAp.
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NTAP is limited to one benel?t per household, consisting of either wireline or wiretess service. Ahousehold is defined as an irioivtouiioi group or ino-viouaL- who live together at the sameaddress and share jncorne gq expenses. f.ffnp i, ; g*,consumers who willfully rur. irir" 
'jtltlrlnts in orderio;oi,ir'iill'3ll.3il#r3;fl11il;'#fine or imprisonment oi can be baneO iio, tn" progrrr.

-



Hershey Cooperat,ive Teleph,one Company

P. O. Box 235

HERSHEY, NEBRASKA 69143

(308) 368-5561

REDACTED. FOR PUBLIC INSPECTION

#11
This representation letter is provided in connection with your audit of the financial statements of Hershey
Cooperative Telephone Co., which comprise the balance sheets as of December 31 ,2012 and 2011, and the
related statements of income, retained earnings, and cash flows for the years then ended, and the related notes
to the financial statements, for the purpose of expressing an opinion as to whether the financial statements are
presented fairly, in all material respects, in accordance with accounting principles generally accepted in the United
States (U.S. GAAP)

Certain representations in this letter are described as being limited to matters that are material. ltems are
considered material, regardless of size, if they involve an omission or rnisstatement of accounting information that,
in light of surrounding circumstances, makes it probable that the judgment of a reasonable person relying on the
information would be changed or influenced by the omission or misstatement. An omission or misstatrement that is
monetarily small in amount could be considered material as a result of qualitative factors,

We confirm, to the best of our knowledge and belief, as of January 31, 2013 the following representations made
to you during your audit.

Financial Statements

. We have fulfilled our responsibilities, as set out in the terms of the audit engagement letter dated
November 15,2412.

The financialstatements referred to above are fairly presented in conformity with U.S. generally accepted
accounting principles.

We acknowledge our responsibility for the design, implementation, and maintenance of internal control
relevant to the preparation and fair presentation of financial statements that are free from material
misstatement, whether due to fraud or enor.

We acknow,ledge our responsibility for the design, implementation, and maintenance of internal control to
prevent and detect fraud.

Significant assumptions we used in making accounting estimates, including those measured at fair value,
are reasonable. The disclosures related to accounting estimates are complete and appropriate and no
subsequent event has occured that would require adjustment to the aceounting estimates or disclosures
included in the financial statements.

We have evaluated indefinite lived assets for impairment and have reported such assets at fair value.

r Related party relationships and transactions have been appropriatety accounted for and disclosed in
accordance with the requirements of U,S, GMP.

. Al[ events subsequent to the date of the financial statements and for which U.S. GAAP ,uqrir",
adjustment or disclosure have been adjusted or disclosed.

Receiyed & lnspected
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Erickson & Brooks
2195 North Broad
Fremont, NE 68025



REDACTED - FOR PUBLIC INSPECTION

' The eFfects of uncorrected misstatements are immateriar, both individuaily and in t|," ,ggr;3,i,Ynl 
Room

financial statements as a whole' A tist of tne uncorrecieJ'misstatements ii'"uu"nuo to the representationletter' ln addition,.you have proposed aoiusting iouinrr 
"ntriur 

that have been posted to the eompany,saccounts. We are in agreement witn tnosd aOiuitments. 
-

' The effects of,:ll^l!?y,t actual.or possible litigation, claims, and assessments have been accounted forand disclosed in accordance with U.S. Cnnp,
o Material concentrations have been properly disclosed in accordance with U.s. GAAP.o Guarantees' whether written or oral, u1!?f yhl.! the company is contingenily liabte, have been properlyrecorded or disclosed in accordance with U.S. GAAP. "

lnformation Provided

. We have provided you with:

' o Access to all information, of which we are avvare, that is relevant to the preparation and fairpresentation of the flnancial statements, such as records, oocumentaiion,'and other matters.o Additional information that you have requested from us for the purpose of the audit.o ytritJlft':l€ccess to persons within the entity from whom you determined it necessary to obtain

o All material transactions have been recorded in the accounting records and are reflected in the financialstatements.

' ffJ,il,ir*t:lo;r$t:#;"'ff,r;rsfur5oof our assessment of the risk that the financiar statements may be

' we have no knowledge of any fraud or suspected fraud that affects the entity and involves:
o Management,

o Emproyees who have significant rores in internarcontror, or
o others where the fraud could have a material effect on the financial statements.

' we have no t19wl9os.e 
9.f any allegations of fraud or suspected fraud affecting the entity,s financiatstatements communicated by employEes, former"rir.1,r.., ,nalysts, regulators, or others,r we have disclose.d to you all known instances. of noncompliance or suspected noncompliance with lawsand regulations whose effects should be considered;ffi ;;;paring financiat statements,

we have disclosed t9 You all known actual or possible litigation, claims, and assessments whose effectsshould be considereo wnen preparing the financiarstate;;;ts.

' H: iff:*|;::?frt"#J3"r["#y.:, the entity's retated parties and ail the rerated party rerationships

' The company has satisfactory title to all owned assets, and there are no liens or encumbrances on suchassets nor has any asset beeir pledged as collateral. 
-' - - "

o we acknowledge our responsibility for presenting the consolidating information in accordance with U.S.GAAP' and we believe thb consolidaun!-inrorm;til,lrd;ilb its form and content, is fairty presented inaccordance with u's' GMP' rhe methoos of measuiemint.and preseniaiion-'or the consotidatinginformation have not changed from those used in tne prioi period, and *; hr; disclosed to you anysignificant assumptions oi interfretations unoertil;g''il; measurement and presentation of thes u pplementa ry i nformatio n.
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Other Services provided

' ln regards to the drafting of the financial statements and the preparation of federal and state income taxreturns by you, we havel v"te e"v r'

o Made all management decisions and performed all management functions,o Designated an individual with suitable skill, knowledge, or experience to oversee the service.o Evaruated the adequacy and resurts of the services performed.
o Accepted responsibirity for the resurts of the services.

Receiued & lnspected
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HERSHEY COOPERATIVE TELEPHONE COMPANY
AND WHOLLY.OWNED SUBSIDIARY

HERSHEY, NEBRASKA

CONSOLI DATED FINANCIAL STATEMENTS

FOR THE YEARS ENDED DECEMBER 31,2012 AND 2011

ERICKSON & BROOKS

Certified Public Aceountanls

FREMONT, NEBRASKA
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